Protect your investment
Wood Furniture Protection Plan

Star Furnlture FIVG Yeal’ Warranty CertIfICate (For residential use only)

Warranty
Number

STW
Service Center: 1-800-527-8485

PLEASE READ CAREFULLY

Coverage is limited to invoices no greater than $30,000. Warranty coverage is limited to
North America. All warranty claims must be submitted to the Service Center. This Protection Plan
is not a cleaning or maintenance contract, insurance policy, or original manufacturer’s warranty.
This Plan is only valid for new furniture that was purchased at the same time as this Protection
Plan, and appears on the sales receipt as such.

GENERAL TERMS AND CONDITIONS OF THIS LIMITED WARRANTY:

This Plan applies to the original owner of the new furniture item(s) purchased with this warranty
and listed on the invoice, hereinafter referred to as “Customer”. This Plan warrants the new
furniture item(s) purchased with this warranty and will service the item(s) as outlined below,
within five (5) years from the date of delivery.

COVERAGE FOR WOOD FURNITURE AND OTHER HARD SURFACES:
1. Accidental stains caused by:
* Any food or beverage products
2. Accidental damage from:
e Liquid marks or rings
* Scratches that penetrate through the lacquer finish
» Gouges, dents and chipping from a single incident
* Heat marks as a result of items found in household use from a single incident
* Any chip, scratch or breakage of glass or mirrors
¢ Loss of silvering on mirrors

TO QUALIFY FORTHIS LIMITED WARRANTY, THE CUSTOMER MUST:

1. Have their newly purchased furniture picked up or delivered stain, damage, and soil-free
from the authorized dealer.

2. Mail or submit online the warranty registration form after furniture delivery.

3. Report all warranty claims to the Service Center within 5 days of the accidental
staining or damage occurrence.

4. Clean the stained areas following the Service Center guidelines. Use of any other products
could void this warranty.

5. Submit this warranty certificate and original sales receipt or other proof of purchase accept-

able to the Service Center when filing a claim for service, repair or replacement. Failure to

provide necessary documents within 15 days will void the claim. You are required to submit
your warranty number when submitting your claim or the Service Center will be unable to
service the claim and will only be obligated to refund the price of the warranty. Cleaning/re-
pair service or replacement of furniture MUST be first authorized by the Service Center and
MUST have the Service Center authorization number before any service or replacement is
initiated.
NOTE: The Customer shall reasonably cooperate with the Service Center in its efforts to per-
form its obligations under this warranty. Failure to comply with the provisions in this warranty
may void any claim. The Service Center has the right to void a claim should the customer
refuse our attempts to repair or service.

THE SERVICE CENTER SHALL BE RESPONSIBLE ONLY FOR SERVICING THE STAINED OR DAMAGED AREA OF THE FURNITURE AS FOLLOWS:

1. Providing the Customer with a toll-free number to file claims for warranted stains or dam-
ages.

2. If the warranted stain persists, the Service Center will provide a cleaning kit or have the
warranted stained or damaged area serviced by a professional technician at no charge
to the Customer. Professional cleaning or servicing is limited to the warranted stained or
damaged area only.

3. If the technician cannot remove the warranted stain or repair the item(s), the Service Cen-

ter may replace the affected area. If the affected area(s) cannot be replaced, the Customer
can select a new replacement piece equal in value to the original purchase price from the
retailer from whom this warranty was purchased. This value excludes all taxes, delivery/
shipping fees or warranty purchase price paid on the original invoice.

NOTE: Replacement is limited to the retail store where the warranty was purchased. If the
customer moves outside of the delivery area of the retail location of purchase, the customer
can choose to pay all applicable shipping/delivery costs associated with the warranty claim
or choose to have the warranty purchase price refunded. This option is dependent upon the
retailer and the availability of services that may vary from location to location.

The Service Center is not responsible for wood finish variations or manufacturer’s discontinu-
ation. Repair or replacement is limited to the affected item(s) only. Replacement of any item
covered by this warranty fulfills all terms and conditions of warranty coverage for that item.
All replaced item(s) become the property of the store where purchased. In an event of a war-
ranted claim, the Customer may be given the option of a full refund of their Protection Program
purchase in lieu of cleaning, repair or replacement, should the Customer decide to keep the
original furniture in its present condition.

FORTHE PURPOSES OF THIS WARRANTY COVERAGE, THE FOLLOWING DEFINITIONS APPLY:

1. Soiling is defined as a gradual buildup of dirt, dust, body oils, perspiration, or any other
accumulated stains, which cannot be attributed to a single occurrence. This warranty does
not cover general soiling.

Hard surfaces include marble, stone, laminates, and other hard, non-wood surfaces.
Plastic or metal parts, such as hinges and drawer slides are excluded from warranty
coverage.

3. Accidental gouges on wood surfaces are defined as damage that clearly penetrates
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through the clear-coat finish exposing the bare wood. Gouges on hard surfaces clearly
damage the surface. Scratches are not covered.

4. Do not use any topical treatments other than the products supplied with the purchase of
this warranty. This warranty excludes any claim or liability for defects or damage caused
by such topical treatments. USE OF ANY UNAUTHORIZED CLEANING PRODUCTS OR
METHODS COULD VOID THIS WARRANTY.

THIS WARRANTY SPECIFICALLY EXCLUDES:

1. Anything other than the coverage stated above.

Damage from substances which destroy or change the color or original characteristics
of the furniture such as medication (including vitamins), dyes, paints, acids, corrosives,
chemicals, bleaches, glues, adhesives, gum, candle wax, ink, marker, nail polish remover,
and hair treatments such as hair gel, hair spray, mousse, or other like substances.

Willful abuse or misuse of the covered item, furniture that has been purposely torn, ne-
glected, abused, mishandled, or damaged (including pet or animal damage of any kind).

Odors, elimination of smells, accumulated or long-term multiple stains and unknown
stains, soiling, and furniture that becomes worn or soiled from everyday use. This warranty
excludes coverage for stains or damage to furniture caused by wear and tear, or stains
or damage to furniture from every day household use as damages of this type cannot be
attributed to a relatable accidental occurrence.

Fading, color loss, cracking, peeling, breaking or flaking of the finish, scars, or finish de-
fects.

This warranty does not apply to any other surfaces including fabrics, carpets, mattresses,
leathers, paper, plastic, electronic components, and non-colorfast material.

n

w

&>

o

o

7. Any upgrades to furniture that alter the appearance from the manufacturer’s original state.
Anything covered under the manufacturer's warranty; defective manufacturing, structural
defects, failure of assembled joints, improper installation of material, flaws or natural char-
acteristics, defective finishes, or pre-existing conditions.

8. This warranty also excludes coverage for “as-is”, “final sale”, “pre-owned”, and rental fur-
niture items; furniture in non-residential use, in places of public access, or commercial
applications.

9. Materials that do not meet the minimum requirements of the International Furniture Industry.

10. Damage caused during, or as a result of, delivery, handling, set-up, or assembly. Furniture
in transit or storage. Furniture located outdoors, or on patios or screened rooms where it
may be directly or indirectly exposed to the elements. Damage caused by any natural di-
sasters (including flood or fire damage). Property, building, structural, or casualty damage
of any kind. ltems damaged as a result of illegal activity or vandalism. Damage by outside
contractors. Water damage by leaking appliances, water heaters, skylights and pipes. All
losses covered by homeowner’s or renter’s insurance.

11. Damage caused by improper cleaning/repair methods or improper cleaning/repair materials.

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED AND NO ONE IS AUTHORIZED TO ASSUME ANY OTHER LIABILITY IN CONNECTION WITH THE SALE OF THIS PROD-
UCT. THIS WARRANTY IS NONTRANSFERABLE AND NON-RENEWABLE. RETAILER SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INDIRECT DAMAGE OF WHATEVER KIND AND SHALL ONLY BE
REQUIRED TO SERVICE THE STAINED OR DAMAGED AREA AS DESCRIBED IN THE COVERAGE SECTION ABOVE. THIS WARRANTY GIVES SPECIFIC RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS

THAT MAY VARY FROM LOCATION TO LOCATION.
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Instructions for Warranty Registration:

Fill out the card below. Register after furniture delivery by ONE of the methods on the reverse side of card.
Keep a copy of the registration card and receipt for your records. If you register by mail, please DO NOT FOLD or STAPLE the registration card.

Customer
Telephone

Customer
Name

Customer
Address

Customer

City

Customer
E-mail

Store
Name

Store City

Invoice
Number

Warranty
Number

Customer Zip
State

Delivery
Date

Store Zip
State



ebersd01
Highlight

ebersd01
Highlight


CARE INSTRUCTIONS

USE OF ANY UNAUTHORIZED CLEANING PRODUCTS OR METHODS COULD VOID THIS WARRANTY!
Responding to a spill quickly will reduce the chance of it becoming a permanent stain.

If you should spill a substance on your furniture, please follow the instructions below:

¢ |Immediately blot up liquid spills with a dry or lightly dampened (but never wet) clean white cloth, sponge or paper towel. To blot, simply
place the clean white cloth, sponge or paper towel directly on top of the spill applying light pressure to absorb as much of the liquid as
possible. Be careful not to damage the surface by rubbing.

¢ Gently scrape off any solid residue prior to cleaning. Work from the edge of the spill toward the center to prevent spreading.
e |f you received an appropriate cleaning product with your warranty certificate, then proceed per the instructions below. If you did not re-
ceive a cleaning product, and the stain remains after blotting, please contact the Service Center immediately at 1-800-527-8485.

Before attempting to clean with authorized products, check for colorfastness by following these instructions:
1. Using warm water lightly dampen (never wet) a clean white absorbent cloth or paper towel, blot in an inconspicuous area of the furniture piece.

2. If color lifts, your furniture is not colorfast and is not covered by this warranty. Refer back to the retail establishment from whom you pur-
chased this warranty plan as this Protection Plan excludes sale of warranties to non-colorfast surfaces.

3. If color does not transfer, proceed with the directions below.

4. If you received an appropriate cleaning product with your warranty certificate, then use according to the instructions. Only use products sup-
plied with the purchase of this warranty. Use of any unauthorized cleaning products or methods could void this warranty. If a stain remains
after cleaning, please contact the Service Center immediately at 1-800-527-8485.

Your retailer will provide a Furniture Care Kit with this Warranty Certificate. KIT CONTENTS MAY VARY. Please use these products for general
care and maintenance of your furniture. For each product, follow all label directions and always test in an inconspicuous area for colorfastness
prior to use. If the color runs or bleeds — DO NOT USE. These products may list cleaning advice for specific stains not covered by this warranty
certificate. Please review the warranty for complete details.

If a general cleaning is desired, please consult a licensed service technician in your area. This warranty does not cover general cleanings.

Furniture Care Tips
Try to maintain at least two feet between your furniture and heating sources. Avoid placing your furniture in direct sunlight. All materials will fade
over time when placed in direct sunlight. Make sure plants are in drip proof pots and keep foliage from touching furniture surface to prevent mois-
ture damage.

Keep your furniture free from dust by vacuuming the surface weekly. Blot spills immediately with a clean, white cloth. It is advisable that you keep
a white cloth underneath a seat cushion so when a spill occurs, it can be blotted up promptly.

Rotate the cushions to promote even wear. Have your furniture professionally cleaned. Avoid using nail polish and remover or other harsh house-
hold products near your furniture to avoid possible damage from spills or splashes.

Do not place newspapers and magazines on the surface of the furniture since the ink will bleed into the upholstery, and cause permanent damage.
When placing items on furniture and retrieving them, always gently set them down and pick them up; do not slide them across the surface.

Prior to calling the Service Center, please do the following:
Have all of your warranty information ready and available including your warranty number, store invoice or receipt, and date
and time of damage or stain occurrence. Please write in this information below for your quick reference and safeguard this docu-
ment for any possible future claims.

Store Where Purchased: Store Address:
Store Invoice/Receipt Number: Delivery Date:
Furniture Manufacturer: Furniture Type:

ltems Purchased with Warranty:

If the spill does not clean up or for other warranted coverage, contact
the Service Center toll-free at: (800) 527-8485

Instructions for Warranty Registration:

First, fill out the reverse side of this card
then REGISTER by ONE of these methods:

ONLINE: Fill out the online form at www.starfurniture.com
or
BY MAIL: Tear off registration card and mail in an envelope along with a copy of your receipt to:

Star Furniture Protection Plans
P.O. Box 300
Hickory, NC 28603-0300

Please DO NOT FOLD or STAPLE
Keep a copy of the registration card and receipt for your records.



