Protect your investment
Mattress Protection Plan

Star Furniture Ten Year Warranty Certificate eor esiental use ony

Warranty
Number
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Service Center: 1-800-527-8485

PLEASE READ CAREFULLY

Warranty coverage is limited to North America. All warranty claims must be submitted to the Ser-
vice Center. This Protection Plan is not a cleaning or maintenance contract, insurance policy, or
original manufacturer’'s warranty. This plan is only valid for new mattresses that were purchased
with a new Star Furniture Mattress Protector and this Protection Plan, and appear on the sales
receipt as such.

GENERAL TERMS AND CONDITIONS OF THIS LIMITED WARRANTY:

This Plan applies to the original owner of the new Mattress purchased in conjunction with the

Star Furniture Mattress Protector, hereinafter referred to as “Customer”. Star Furniture war-
rants that this Mattress Protector is designed to resist stains and help prevent stains to your
new Mattress, and will service the item(s) as outlined below, within ten (10) years from the date
of delivery. Coverages include accidental stains caused from a single incident:

* Any food or beverage products

* Human or pet bodily fluids

* Crayon and ballpoint pen ink

* Facial Cosmetics

* Mold or Mildew

TO QUALIFY FOR THIS LIMITED WARRANTY, THE CUSTOMER MUST:

Have their newly purchased mattress picked up or delivered stain, damage, and soil-free
from the authorized dealer. The Customer should then cover the mattress with the new
Star Mattress Protector to comply with this warranty.

. Mail or submit online the warranty registration form after furniture delivery.

. Report all warranty claims to the Service Center within 5 days of the accidental stain-
ing occurrence.

. Clean the stained areas following the Service Center guidelines listed on the reverse side
of this card. Use of any other products could void this warranty.

. Submit this warranty certificate and original sales receipt or other proof of purchase accept-
able to the Service Center when filing a claim for service, repair or replacement. Failure to
provide necessary documents within 15 days will void the claim. You are required to submit
your warranty number when submitting your claim or the Service Center will be unable to
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service the claim and will only be obligated to refund the price of the warranty. Cleaning/
repair service or replacement of furniture MUST be first authorized by the Service Center and
MUST have the Service Center authorization number before any service or replacement is
initiated.
NOTE: The Customer shall reasonably cooperate with the Service Center in its efforts to per-
form its obligations under this warranty. Failure to comply with the provisions in this warranty
may void any claim. The Service Center has the right to void a claim should the customer
refuse our attempts to service.
NO FABRIC PROTECTOR CAN PREVENT GENERAL SOILING nor eliminate the need for
routine care and washing of the Mattress Protector. General soiling is defined as gradual build-
up of dirt, dust, body oils, and perspiration which cannot be attributed to a single occurrence.
This warranty does not cover soling due to everyday household use.

MATTRESS PROTECTOR WARRANTY COVERAGE:

Should the Mattress Protector become accidentally stained by causes listed in the General Terms
and Conditions of this warranty during the warranty period, launder the Mattress Protector ac-
cording to the use and care instructions on the tag or refer to the reverse side of this warranty.

1. If the warranted stain persists after laundering, call the Service Center for professional advice.

2. If the stain remains, or if your Mattress Protector is defective due to manufacturing/construc-
tion failure during the warranty period, the Service Center will issue to you a return authori-
zation number and you will be asked to return your Mattress Protector to the original retailer
to receive a no-charge replacement. Please have your sales receipt and warranty number
available when speaking to the Service Center.

MATTRESS WARRANTY COVERAGE:

Should your new Mattress, purchased in conjunction with the Mattress Protector, become ac-
cidentally stained by causes listed in the General Terms and Conditions of this warranty during
the warranty period, the Service Center will service the stained area of the Mattress provided
the Mattress Protector was in use at the time the stain occurred. The Service Center will:

1. Provide the Customer with a toll-free number to file claims for warranted stains.

2. The Service Center may send a cleaning product or have the accidentally stained area(s)
serviced by a professional technician at no charge to the Customer.

. If the technician is unable to remove the accidental stain, the Service Center may replace
the mattress if the same model is available. If the same model is not available, the original
owner may select a new replacement mattress equal in value to the original purchase price
from the original retailer from whom this warranty was purchased. This value excludes all
taxes, delivery/shipping fees or warranty purchase price paid on the original invoice. The
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Service Center cannot guarantee ticking or dye lot match for replacements.

NOTE: Replacement is limited to the retail store where the warranty was purchased. If the
Customer moves outside of the delivery area of the retail location of purchase, the Customer
can choose to pay all applicable shipping/delivery costs associated with the warranty claim
or choose to have the warranty purchase price refunded. This option is dependant upon the
retailer and the availability of services that may vary from location to location.

Replacement of the Mattress is limited to one (1) mattress only during the life of the war-
ranty. Replacement of the Mattress covered by this warranty fulfills all terms and conditions
of warranty coverage for the Mattress and Mattress Protector. All replaced items become the
property of the Service Center. The Customer may be given the option of a full refund of their
Mattress Protector purchase, in lieu of cleaning or replacement, should the owner decide to
keep the original Mattress in its present condition.

THIS WARRANTY SPECIFICALLY EXCLUDES STAINS OR DAMAGE FROM:

. Anything other than the coverage stated above.

. General soiling is defined as gradual buildup of dirt, dust, body oils, and perspiration which
cannot be attributed to a single occurrence. THIS WARRANTY SPECIFICALLY does not
cover or apply to normal soiling from everyday use.

. Substances which destroy or change the color or original characteristics of fabrics such as
medication (including vitamins), dyes, paints, dirt (or other soil), acids, corrosives, chemi-
cals, bleaches, glues, adhesives, gum, candle wax, ink (except ballpoint pen ink), marker,
nail polish, nail polish remover, tobacco products, and hair treatments such as hair gel, hair
spray, mousse, or other like substances.

. This warranty excludes coverage for odors, elimination of smells, accumulated and/or long-
term multiple stains, any unknown stains, non-colorfast material, stains caused by hair
or body oil. Stains caused by incontinent individuals or pets are not covered. Multiple pet
bodily fluid stains are considered preventable occurrences and are not eligible for warranty
coverage.

. Willful abuse or misuse of the covered item, items that have been purposely torn, neglected,
abused, mishandled, or damaged including any kind of damage from animals other than pet
bodily fluids. This warranty excludes coverage for stains or damage to items caused by wear
and tear as damage of this type cannot be attributed to a relatable accidental occurrence.
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6. This warranty does not include any type of coverage for box springs. In addition, the war-
ranty does not cover for stains or damages to carpets or flooring due to any substance that
may run off of the mattress.

7. Anything covered under the manufacturer’s warranty; defective manufacturing of the mat-
tress, structural defects, improper installation of material, flaws or natural characteristics, or
pre-existing conditions.

8. This warranty also excludes coverage for any mattress sold “as-is”, “final sale”, “pre-
owned”, rental, or any mattress without an original manufacturer’s warranty and/or retailer’s
warranty; mattresses in non-residential use, in places of public access, or commercial ap-
plications.

9. Damage caused during, or as a result of, delivery, handling, set-up, or assembly. ltems in
transit or storage. Items located outdoors or on patios or screened rooms where they may
be directly or indirectly exposed to the elements. Damage caused by any natural disasters
(including flood or fire damage). Property, building, structural, or casualty damage of any
kind. ltems damaged as a result of illegal activity or vandalism. Damage by outside contrac-
tors. Water damage by leaking appliances, water heaters, skylights, and pipes. All losses
covered by homeowner’s or renter’s insurance.

10.Damage caused by improper cleaning/repair methods or improper cleaning/repair materials.

This Protection Plan is not renewable or transferable and does not supersede the mattress manufacturer’s warranty. Our failure to exercise certain rights under this Protection Plan does not waive those rights. The Pro-
tection Plan is not valid unless paid for in its entirety. Star Furniture does not bear any responsibility for statements or claims made by independent contractors. We assume no liability, incidental to or in connection with,
services provided by its independent contractors other than those specifically mentioned in the Protection Plan. Any provision contained herein which is found to be contrary to state or local laws shall be deemed null and
void and the remaining provisions shall continue in full force and effect. Any controversy or claim for damages arising out of, or relating to this Protection Plan or breach thereof, shall be settled by arbitration administered
by American Arbitration Association, in accordance with its Commercial Arbitration rules, and judgement on the award rendered by the arbitration, may be entered in any court having jurisdiction thereof.
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Instructions for Warranty Registration:

Fill out the card below. Register after furniture delivery by ONE of the methods on the reverse side of card.
Keep a copy of the registration card and receipt for your records. If you register by mail, please DO NOT FOLD or STAPLE the registration card.

Customer
Telephone

Customer
Name

Customer
Address

Customer
City

Customer
E-mail

Store
Name

Store City

Invoice
Number

Warranty
Number

Customer Zip
State

Delivery
Date

Store Zip
State




CARE INSTRUCTIONS

IF AN ACCIDENTAL SPILL OR STAIN OCCURS:

Launder your mattress protector immediately. Read and follow the care instructions on the mat-
tress protector label. Important: If the product does not have free movement in the washer and
dryer use large capacity commercial machines. During the drying cycle, reposition several times to
prevent scorching.

NO FABRIC PROTECTOR CAN PREVENT GENERAL SOILING nor eliminate the need for routine
care and washing of the Mattress Protector. General soiling is defined as gradual buildup of dirt,
dust, body oils, and perspiration which cannot be attributed to a single occurrence. This warranty
does not cover soiling.

Use of any unauthorized cleaning products or methods will void this warranty.

Prior to calling the Service Center, please do the following:
1. Follow the cleaning instructions above. If the stain does not come out, call the Service Center.

2. Have all of your warranty information ready and available including your warranty number,
store invoice or receipt, and date and time of the accident and damage occurrence. Please write
in this information below for your quick reference and safeguard this document for any possible
future claims.

Store Where Purchased:

Store Address:

Store Invoice/Receipt Number: Delivery Date:

Mattress Manufacturer and size (if purchased together):

Mattress Protector Size and Description:

If the spill does not clean up or for other warranted coverage, contact
the Service Center toll-free at: (800) 527-8485

Instructions for Warranty Registration:

First, fill out the reverse side of this card
then REGISTER by ONE of these methods:

ONLINE: Fill out the online form at www.starfurniture.com
or
BY MAIL: Tear off registration card and mail in an envelope along with a copy of your receipt to:

Star Furniture Protection Plans
P.O. Box 300
Hickory, NC 28603-0300

Please DO NOT FOLD or STAPLE
Keep a copy of the registration card and receipt for your records.
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