Why do you need a protection plan?

Accidents happen! Give yourself peace of mind knowing that your new furniture investment is protected
against life’s little accidents like stains and tears which are not covered under the manufacturer’s
warranty.

Why do we offer green furniture care products?
We want our customers to live clean and protect the health of our planet. Keep your furniture looking
new without the use of hard solvents with our certifiably green Crypton Furniture Care Products.

With our fabric protection plan, each fiber is encapsulated with Crypton Fabric Protector to repel stains,
prevent bacteria growth and resist life’s mishaps. Our leather and wood protection plans include
Furniture Care Kits with Cypton protectors and cleaners.

You’ve found furniture that suits your taste. Why not choose a protection plan that fits your philosophy
of clean living?

Don’t let an accidental spill ruin your furniture!
The Star Furniture Protection Plan provides protection from household food and beverage stains
including but not limited to:

Ketchup Mustard
Coffee Tea

Fruit Juices Milk & Cocoa
Soft Drinks Beer

Wine Liquor
Spaghetti Sauce Popcorn
Chips Salsa

Butter Jelly

Baby Food Pizza

Cake Ice Cream

If you can’t clean an accidental spill, a toll free phone call will connect you with an experienced
consultant at our national service center. The covered item will be cleaned, repaired or replaced!

How The Plan Works

If the Customer’s new furniture covered by this Protection Plan becomes accidentally stained or
damaged as described in the warranty during normal residential use, and the Customer cannot correct
the stain or damage using our recommended products and/or procedures, we will clean, repair or
replace the affected portion or the complete item with the same or a similar item having a retail
purchased price less than or equal to the original purchase price of the affected item.

For more information, please call Star Customer Service at 281.492.5433



